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Shipping & Returns Policy
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Eleven Essentials DBA Anias Closet LLC

www.11essentials.com

SHIPPING POLICY
Order Processing Time:
All orders are processed within 1-3 business days (excluding weekends and holidays).

You will receive a confirmation email once your order is placed and another when it ships,
with tracking information.

Shipping Rates & Delivery Estimates:

Shipping charges are calculated at checkout based on your location and selected shipping
method.

Typical delivery time (within the U.S.): 3-7 business days

We currently ship within the United States only.

Carrier Information:
We use trusted carriers such as USPS, UPS, and FedEx.

Once a package leaves our facility, we are not responsible for delays caused by the carrier,
weather, or incorrect address input.

Order Issues & Lost Packages:

If your order is delayed or lost, please contact us at support@11essentials.com with your
order number.

If tracking shows delivered but you didn’t receive your order, check with neighbors or your
local post office before contacting us.



ELEVEN ESSENTIALS

RETURNS & EXCHANGES POLICY

Due to the personal nature of hair and body care products, we do not accept returns or
exchanges once a productis opened or used.

Eligible Returns (Unopened Items Only):

If your product is unopened, unused, and in its original packaging, you may return it within
7 days of delivery for a refund or exchange.

Return shipping costs are the responsibility of the customer.

How to Request a Return:

Email us at ayesha@11essentials.com within 7 days of receiving your order.
Include your order number, item(s) you wish to return, and reason.

Once approved, we’ll send you return instructions.

Refunds are issued once we receive and inspect the item.

Refunds:

Refunds are processed to your original payment method within 5-7 business days after we
receive the returned item.

Original shipping charges are non-refundable.
Damaged or Incorrect Items:

If your order arrived damaged or incorrect, please email us within 48 hours of delivery with
photos and your order number. We’ll resolve the issue promptly.

QUESTIONS?

We’re here to help!

Email us anytime at support@11essentials.com
Business Name: Eleven Essentials DBA Anias Closet LLC

Website: www.11essentials.com



