ELEVEN ESSENTIALS

Terms and Conditions Policy

Terms and Conditions

Effective Date: May 1, 2025
Business Name: Eleven Essentials DBA Anias Closet LLC
Website: www.11essentials.com

By accessing or using this website, you agree to be bound by the following Terms and
Conditions. Please read them carefully before using our services.

1. Acceptance of Terms

By visiting, shopping, or interacting with www.11essentials.com, you agree to abide by
these Terms and Conditions, our Privacy Policy, and Cookies Policy. If you do not agree,
please discontinue use of the website.

2. Use of the Site

You agree to use this website only for lawful purposes. You may not:

Violate any applicable laws or regulations

Infringe upon or violate our intellectual property rights

Transmit viruses or harmful code

Use the site for spam, phishing, or fraudulent purposes

We reserve the right to terminate access for users who violate these terms.

3. Product Information

All product descriptions, prices, and availability are subject to change without notice. We
strive to ensure that all details are accurate, but we do not guarantee that product images,
pricing, or descriptions are error-free.

4. Orders and Payment
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All purchases made through our website are subject to our acceptance. We reserve the
right to cancel or refuse any order. Payments are securely processed through trusted third-
party platforms (e.g., Shopify, PayPal, Stripe). We do not store full payment details.

5. Shipping & Delivery

We ship within the United States and internationally, where applicable. Delivery times may
vary depending on location. Once a product is shipped, Eleven Essentials is not
responsible for delays caused by carriers or customs.

6. Returns & Exchanges

We accept returns within 14 days of delivery on unused, unopened items. Customers are
responsible for return shipping costs unless the product is defective. Please refer to our
Return Policy for full details.

7. Intellectual Property

All content on this site—including text, graphics, logos, images, and digital downloads—is
the property of Eleven Essentials DBA Anias Closet LLC and protected by copyright and
intellectual property laws. Unauthorized use or duplication is prohibited.

8. User Content

If you submit reviews, testimonials, or tag us on social media, you grant us permission to
repost, share, and display this content for promotional purposes across digital channels.

9. Third-Party Services

We may use third-party tools or links (e.g., Klaviyo, Google Analytics, Meta Ads) to enhance
the shopping experience. We are not responsible for the content or actions of third-party
websites.

10. Limitation of Liability
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To the fullest extent permitted by law, Eleven Essentials shall not be liable for any damages
arising from the use or inability to use our website or products, including indirect or
incidental damages.

11. Changes to These Terms

We may update these Terms and Conditions at any time. Continued use of our website
after updates constitutes acceptance of the new terms.

12. Governing Law

These Terms shall be governed by and construed in accordance with the laws of the State
of Texas, without regard to conflict of law principles.

13. Contact Us
If you have questions or concerns regarding these Terms, contact us:

@ Email: ayesha@11essentials.com
P Address: 1760 N. Ridge Road, Suite 8202, McKinney, TX 75071

Website: www.11essentials.com
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